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OBJECTIVES 
 
The overall objective of the project is to improve the lives of women, children and men who are 
experiencing domestic and sexual violence and child abuse.  
 
The specific objectives are the provision of free services to victims/survivors of domestic and sexual 
violence and child abuse survivors to assist them to develop the necessary coping skills and build their 
confidence and self esteem, to support them through the judicial process, and to advise and assist them 
in accessing support services, so that they can rebuild their lives free from violence and the threat of 
violence.  

 
ACTIVITIES 
 
1.  PROVISION OF FREE FACE-TO-FACE AND HOTLINE COUNSELLING TO 2,175 

VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 
 

 
Expected Results/Outcomes 

 
• Victims/survivors able to understand the nature and dynamics of the violence 

 
• Victims/survivors develop necessary coping skills, self confidence/self esteem 

and access support services  
 

• Family members including children affected will benefit directly and indirectly 
from counselling as the violence is reduced 

 
• Counselling for family members will help to foster positive changes in their own 

lives while at the same time encouraging support and assistance to those relatives 
who have experienced domestic/sexual violence/child abuse 
 

 
 
Achieved Results/Outcomes 
 
Face-to-Face Counselling 
Quantitative Data  
• New Adult Clients 

• A total of 24 new adults clients, 17 females and 7 males received face to face counselling 
• Spousal abuse was identified as the type of abuse experienced by 13/76% of female clients, 

with physical spousal abuse at 9/53% and non-physical abuse at 4/23% 
• Spousal abuse was identified as the type of abuse experienced by 6/86% of male clients with 

non physical abuse affecting 3/43%; physical abuse affecting 1/14% and psychological abuse 
affecting 2/28%  
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• During this month 4/23% of female clients also experienced intra-family violence with non-
physical at 2/12%; physical at 1/6%. A female client was also raped 1/6% through intra family 
sexual violence 

• During this month there was 1/14% reported case  of intra-family violence among male clients  
• For females a total of 5/29% were between the ages of 19-25;  8/47% were between the ages of 

26-40; 1/6% was between the ages of 41-60 
• For males-  1/14% were between the ages of 26-40;  5/71% were between the ages of 41-60 

and 1/14% was 41-60 years old   
• A total of 6/35% of all female clients and 4//57% of all male clients described themselves as 

Black, 6/35% of female clients identified themselves as East Indian and 1/14% of male clients 
also identified themselves as East Indian. A further 5/29 of female clients and 1/14% of male 
clients identified themselves a Mixed. One 1/14% male client identified himself as a non-
Guyanaese  

• In terms of employment status 7/41% of female clients described themselves as full time 
employed; 1/6% as part time employed; 2/12% as self employed; 4/23% as unemployed and 
3/18% as homemakers   

• For male clients 2/28% described themselves as full time employed; 2/28% as self employed 
and 3/43% as contract workers    

• A total of 6/35% of female clients and 3/43% of male clients resided in the county of 
Demerara;  7/41% of female clients and 3/43% of male clients resided in Georgetown. A 
further 2//12% of female clients resided in Berbice and 2/12% resided in Essequibo. One 
1/14% male client resided in Linden  

• A total of 3/12% of all cases seen this month were alcohol related. 
• A total of 1/45 of all cases were drug related  
• A total of 12/50% of all client were married; 8/33% were in common law unions; 2/8% were 

single and 5/12% were separated; 1/4% were in visiting relationships     
 

• Returning Adult Clients 
• A total of 35 clients, 32 females and 3 males returned for follow up counselling this month.  

 
• New Child Clients 

• A total of 3 new female child clients were seen for this month 
• Two 2/67% of the female child clients were physically abused and 1/33% identified their abuse as 

psychological 
• All 3/100% of the female child clients were between the ages of 12-18 years 
• One 1/33% of the female clients was Black; 1/33% was East Indian and 1/33% was Mixed 
• One 1/33% lived in the county of Demerara: 1/33% lived in the county of Berbice and 1/33%   

lived in Georgetown 
• One 1/33% was a homemaker; 1/33% was full time employed and 1/33% was attending 

Secondary school       
 
• Returning Child Clients 

• There was (5) female returning child clients seen this month   
 
Qualitative Data 

• A male client who had been became so engrossed and committed to his counseling sessions  was 
surprised when counsellor closed off all counseling sessions with him as she was satisfied that he 
began to make progress in his relationship due to feed backs from his wife.  Client said that he 
will still check in sometimes when he felt the need to. Client’s 14 year old daughter also 
benefitted from counseling sessions on self esteem and goal setting and is still attending school as 
she was encouraged to focus on her academic studies in spite of wishing to start an intimate 
relationship with a young man. 
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• A male client reported that his 2 year old son was spending some time with him and while 
bathing him he observed the child “playing with his anus”, client immediately suspected that 
someone was sexually molesting the child and he took him to see a doctor who referred him to 
see a surgeon.  The client was referred to the Childcare and Protection Agency who reported back 
to the counsellor that the child was taken to a private and public doctor and the results were that 
the child was constipated due to him eating a lot of the fruit “guava”.  This information was also 
conveyed to the client by the agency and the counsellor. Counsellor commended the client for his 
observation and swift action, and urged him to continue to play a major part in his son’s life even 
though he and the child’s mother are not together. 

• A female client came to the Crisis Centre seeking guidance into her situation, she was given 
options and opted for H & S to invite her partner in.  This was done and her husband came in 
before the given date of appointment.  Client’s husband was angry and said that “I don’t know 
why my wife came in here” and said that they had their pastors speaking to them.  The counsellor 
advised the male that his wife was within her rights to seek help here or any place else as it was 
obvious that their situation was not getting better and she tried to seek additional help in 
preserving the marriage so as to be able to enjoy a life free of abuse.  Client’s husband finally 
agreed to attend counseling sessions along with his wife. After the first counseling session 
together, client’s husband expressed his surprise at what was discussed and said that it was 
different to the counseling they got from the pastor and indicated that he has learnt a lot and 
would continue to attend counseling. 

• A female client came in and complained that her husband who started drinking alcohol since he 
was 4 years old is now a full blown alcoholic, she also stated that he has been physically, 
financially and psychologically abusive to her throughout the 6 years of their relationship.  She 
had left their home in Suriname with their children and is now residing with her siblings in 
Guyana.  She fears that because of his societal influence he would take the children away from 
her and migrate with them as his father did with him when he was a child.  She also said that he 
turned up at the place she is now staying at and verbally abused her from the road.  Client said 
that once he had beaten their 3 year old daughter on her arms and caused it to swell because she 
hit the 11 month old baby. Client was told of her options of applying for Protection/Maintenance 
order for herself and children, and custody of them and a referral was given to her for the 
Georgetown Legal Aid Clinic with a date to return to H & S. Client did not keep her appointment 
and when the counsellor called her,  client informed her that she went to the Sparendaam Court 
and the Magistrate granted her an Interim Protection Order and a date was given for her to return 
back to court. 

• Client came seeking help for her behavioral pattern. Client said that she cannot stay at one home 
for too long, on the slightest dissatisfaction, she would pick her things up and leave; and therefore 
needs help to deal with this behavior. Client was asked about her childhood up bringing and 
socialization, and during this process, client was able to link behavior to what she would have 
experienced as a child growing up. Client said her mom was abused constantly and was asked on 
many occasion to leave by her father causing her to seek boarding/lodging at different places. 
Now disclosed that now as she has become a young adult, she is very dysfunctional and really 
needs to deal with the issue. Client was counseled on how to deal with childhood issues, she was 
encouraged not to allow her past experience to affect her future, to deal with self, loving self 
regardless, and having the right attitude towards life as a key focus. Client was also encouraged to 
set goals and work toward achieving these. Client said she was happy that she decided to seek 
help and look forward to when when she has to return for counseling. Client is still accessing 
counseling. 

• Client was sexually molested as a child by her step father, she is grown now and client said he is 
still trying to make moves on her, when she complained to her mother, client was told to get out 
of her home because she will not be allowed to break up her mother’s relationship.  Client went to 
Human Services seeking help, H&S was called to render assistance to client. Client was collected 
from Human Services on the August 2nd and was accompanied by H&S counsellor to her 
mother’s home to collect her clothing’s and other important stuff that was placed outside of her 
mother’s front door. Client was then referred to H&S shelter. 
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• Client is battling with childhood issues which are affecting his relationship. Client said after the 
death of his mother he, as a child, depended heavily on his extended family for his survival.  He 
said he endured those years growing up amongst them, being subjected to a lot of physical and 
verbal abuse from his aunt and grandmother. Now he is married and has a wife, his childhood 
experiences are still affecting him.  He said it is very difficult for him to talk and have a 
relationship with his grandmother because of  labeling that he would grow up to be  a thief when 
he grew up. This situation is causing problems with him and his wife, because she cannot 
understand why he does not want anything to do with her. Client had a child before his marriage 
and the child mother is also causing added stress to the relationship, because client's wife believes  
that he is still having an affair with his child mother and told him if he does not take a HIV test 
she will break off the marriage. Client was counseled and referral was given to him to have a HIV 
test done at the Dorothy Bailey Health Clinic. Letter was sent for client’s wife to come in. 

• Counsellor was successful in helping male client to become aware of his approach in managing a 
situation between himself and current  female partner (visiting), which is likely to put that female 
at risk for her safety (life).  He recognized and agreed that he needs to step back and allow her to 
handle her situation without his intervention. 

 
Hotline Counselling 
Quantitative Data 
• Adult Clients 

• A total of 7 hotline calls from 5 females and 2 males were received this month through H&S 24 
hr hot line service.  

• A total of 2/40% of all female callers experienced spousal abuse with non physical abuse 
affecting 1/20% and psychological abuse affecting 1/20% 

• A total of 3/60% of female callers experienced intra family abuse with non physical abuse 
affecting 1/20%; physical abuse affecting 1/20% and sexual abuse affecting 1/20%  

•  A total of 2/100% of male callers  experienced intra family abuse with sexual abuse affecting 
1/50% and ‘other’ abuse affecting 1/50%  

• Of the 5 female hotline callers,  ( 1/20% ) were between the ages of 19-25; (3/60`%) were 
between 26-40 years old and (1/20%) was 60+ 

• Of the 2 male callers, (1/50%) was 41-60 and (1/50%) was 60+     
• Two 4/57% of all hotline callers were from the county of Demerara.; 1/14% was from Berbice; 

2/28% were from Essequibo    
• In terms of employment, 1/14% of callers were self employed; 1/14% were unemployed; 4/57% 

were homemaker  and 1/ 14% employment status was given as ‘other’ 
• A total of 1/14% of callers received counseling and 6/86% were given advice   

 
• Child Clients 

• No calls were received from children to H&S 24 hr hotline service this month.  
   

Qualitative Data 
• Hotline counsellor continues to see callers come in for face to face counseling who she has 

spoken to on the phone 
• One hotline caller is in the process of having her Protection Order prepared by Help and Shelter 
•  A caller called to ask for assistance to get his 12 year old daughter who went missing. Caller said 

he tried seeking help from the police by reporting the disappearance of his daughter, but Police 
were reluctant to help him, even though he had all information on where and whom the girl was 
with. Client was referred to Child Protection Agency the relevant authorities on child protection 
matters, both numbers were given to him. 
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2.  DELIVERY OF FREE COURT SUPPORT SERVICES (COUNSELLING, PREPARING 
CLIENT FOR COURT PROCEDURES, ATTENDING COURT SESSIONS) TO 150 
SURVIVORS/VICTIMS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 

 
 

 
Expected Results/Outcomes 
 

• Reduction in psychological trauma associated with domestic and sexual violence 
and child abuse suffered by victims/survivors and their families during the 
judicial process as a result of counselling 
 

• In court support and information provided about relevant legislation and services 
available for prevention of domestic and sexual violence and child abuse and 
protection of and legal redress for victims/survivors.  
 

 
Achieved Results/Outcomes 
 
Court Support Counselling 
Quantitative Data 
• New Adult Clients  

• A total of 8 new female clients were given court support service this month. 
• The 8 new female clients were applicants in Court for assault (4); DVA P.O. (2); custody (1) 

and maintenance (1) 
• 2 of the female clients was between the ages of 19-25; 4 were between the ages of 26-40; 1 

was 60+ and 1 client was 18 yrs old but in a common law relationship 
• All 8 court cases were held in Region 4. 3 cases were heard at Georgetown Magistrates Court; 

#1; 1 was heard at Georgetown Magistrate Court; #5; 1 case in Providence Magistrate Court; 1 
at the High Court in Georgetown, and 2 at Sparendaam Court 

• The accused for female clients were common law partners (3); ex-boyfriend (1); child father 
(3); son (1); villagers (1) 

• Outcomes –  6 of the cases are continuing 
- 1 DVA PO was granted 
- 1 case was dismissed for want of prosecution         

                                                                                                                                                                                                                                       
• New Child Clients 

• No new female child clients were given court support service this month.    
 
• Returning Adult Clients  

•  A total of 7 returning female adult clients were given court support assistance through court 
attendances and counselling. 

• 2 clients were 19-25; 3 clients were 26-40; 2 clients were between the ages of 41-60. 
• Clients were pursuing assault (2); division of property (1); threatening language (2); custody 

(1); rape (1) 
• All 7 cases were heard in Region 4;  
• Perpetrators were common law partners (3); ex common law partner (1); ex-boyfriend (1); 

child father (2)       
• Outcomes -2 of these cases are continuing 

- Parties to return to Court for decision on visitation rights 
- Defendant placed on 2yr bond 
- 1 DOP case agreement that client is to receive her half share of property within 6mts  
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• Returning Child Clients 
• A total of 6 returning female child clients and 1 returning male child client received court 

support assistance through court attendances and counselling. 
• Clients were survivors of the offences of carnal knowledge (2); rape (2); incest (2); indecent 

assault (1) 
• Perpetrators were father (2); sister’s common law partner (1); villagers (3); stranger (2); family 

pandit (1)   
• Clients ranged from 6-18 years in the following age groups 4-6 (1); 7-11 (2) 12-18 (4)    
• 6 of the Court cases were held in the Region 4, all at Providence Magistrates Court, and 1 in 

Region 3, at Vreed-en-Hoop Magistrates Court  
• Outcomes – All 7 cases are continuing.     

  
Qualitative Data 

•   A client was involved in a visiting relationship and her decided to end the relationship due to her 
ex boyfriend’s controlling behavior (checking her phone and questioning her of her 
whereabouts. However the client’s ex boyfriend refused to accept that the relationship was over 
and began stalking her and sending threatening messages to her phone. The client was afraid that 
her ex boyfriend would harm her and her daughter. The client was counseled on Domestic 
Violence information and was referred to the Grove Police Station and the Guyana Legal Aid 
Clinic. The perpetrator was arrested, taken before the Magistrate court and was placed on a two 
year bond. 
 
                                 

3. PROVISION OF FREE ADVOCACY AND ADVISORY COUNSELLING AND 
REFERRAL SERVICES TO 450 VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL 
VIOLENCE AND CHILD ABUSE 

 
 
Expected Results/Outcomes 
 

Victims/survivors of domestic and sexual violence and child abuse  
• informed of the legal, health, educational, housing, employment, financial and 

other services available to them, and  
 

• supported in making informed choices through accessing a multi-agency network 
of services  
 

 
 
Achieved Results/Outcomes 
 
Advocacy & Advisory Counselling & Referral Services 
Quantitative Data 
• New Adult Clients 

• A total of 15 new adult clients, 11 females and 4 males were given advisory counselling and 
referral services for this month   

• 4 of the female clients were between the ages of 19-25; 6 were between the ages of 26-40 and 
1 was between the ages of 41-60 

• 3 of the male clients were between the ages of 26-40 and 1 was between the ages of 41-60  
• 7 of the female clients and 1 male client were referred and or accompanied to the GLAC for 

legal services; to CPA 1 female and 2 males; to employment services 2 females; to health 
services 1 female; to court 1 female; to housing 3 females and 1 male     
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• 4 of the female clients and 2 of the male clients receiving advisory and referral services were 
Black; 5 female clients and 1 male client were of East Indian ethnicity; 2 female clients and 1 
male client were of Mixed ethnicity 

• A total of 5 of the female clients and 3 of the male clients were legally married; 1 female client 
was single; 3 female clients were in common law relationships; 2 female clients and 1 male 
client were separated 

• 10 of the female clients and 3 male clients had between 1-9 children and 1 female client and 1 
male client had no children 

• 11 of the female and male adult clients resided in Region 4; 2 resided in Region 3; 
• 1 resided in Region 10 and 1 resided in Region 6    
  

• New Child Clients 
•  No new child clients were given advisory counselling and referral services for this month   
 

• Returning Adult Clients 
• 10 returning clients, 9 females and 1 male were given advisory and counselling and referral 

services for this month.  
• 6 returning female clients were of Black ethnicity;  1 male client was of East Indian ethnicity 

and 3 female clients were of Mixed ethnicity 
• 5 female clients were married; 3 female clients and 1 male client were in common law unions; 

1 female client was separated  
• 6 female clients were between the ages of 26-40; 3 female clients and 1 male client were 

between the ages of 41-60 
• 9 of the female and male clients resided in Region 4; 1 client resided in Region 3  

 
• Returning Child Clients 

• There were no returning child clients this month.   
 

Qualitative Data 
• Client was physically abused by her partner. In 2010 client’s daughter was sexually molested by 

partner and partner is now sexually molesting his son. Client wants to be safe from abuse for 
herself and children. Client was referred to the Ixora Shelter and continues to reside there with 
her children 

• Client’s husband took the children up to his mining site and returned to Georgetown leaving them 
there for the maids to take care of them. Client said when she enquired about her children, she 
was verbally abused. The matter was referred to the CPA. Client reported that her children are 
back home, and said she is happy and will not allow their father to take the children for holiday 
with him if she is not included 

• Client was asked to leave the home she shared with partner, after they were told by the court to 
seek counselling at H&S. Clients are being counselled on behaviour change, anger management 
and conflict resolution. They were recently referred to a court support counsellor and have to 
return to court next month September 2013. 

• Client reported that for 9 years she has been physically and verbally abused by her partner. Client 
was referred to Georgrtown Legal Aid Clinic & Probation and Welfare. Client reported that she 
went to GLAC and is to return to follow up on the process of filing for a divorce and maintenance 
for children 

• Client is not being supported financially by partner and he is very abusive to her and children. 
Client wants her partner to leave the home and get a DVA protection order. Client was referred to 
GLAC for a DVA PO and is to return to get her protection order  application prepared by GLAC 
to have partner removed from the premises      

• Client reported that she was having problems in her relationship due to her mother – in –law. 
Client wanted her partner to come in for counselling. Client was encouraged to seek employment 
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because partner said he is moving on with his life and she needs to do same. Client is to return for 
counselling.    

• Client’s husband said he no longer want a relationship with client, because he is in another 
relationship and wants client to remove from the home they share together. Client was referred to 
GLAC for legal advice and was told to return in September to file for divorce.  

• Client was beaten and threatened by partner that he would kill her and her children. Client was 
referred to the shelter; she stayed for a while, and then went to her aunt with children.  Client is 
now in the interior working and aunt is taking care of the children in Georgetown 

 
 
4. ADVOCACY FOR ADVANCES IN THE IMPLEMENTATION OF THE NATIONAL 

DOMESTIC VIOLENCE POLICY 
 

 
Expected Results/Outcomes 
 

Through its representation on the Domestic Violence Oversight Committee, H&S 
will advocate, support and participate in overseeing and implementation of all 
aspects of the National Domestic Violence Policy. including:  
• Assessment of the Domestic Violence Act with a view to necessary amendments 

 
• Development of inter-agency domestic violence protocols for frontline workers  

 
• Training for health workers including the development of a standard curriculum 

on domestic violence intervention 
 

• Collaboration with key decision makers in building the capacity of rural and 
hinterland communities to respond to domestic violence 

 
• Encouragement and monitoring of a public awareness campaign targeting 

students and other members of the public on domestic violence prevention and 
gender and gender discrimination 
 

 
 

 Achieved Results/Outcomes 

• No statutory meeting of the NDVOC was convened this month. 

5.  COUNSELLING SUPERVISION 
• Counsellors at the crisis center reported a comfortable case load despite being partially depleted, 

on account of two counsellors being away on vacation.  SB filled in with efficiency for SBH 
during her period of maternity leave.     

 
Intervention                                          
• Counsellors expressed their pleasure at the commencement of group sessions for males, in anger 

management with the involvement of the Public Education Team.          
• Counsellors intervened and referred clients for services of GLAC; counsellors also made use and 

distributed available H&S brochures.  
• Three counsellors were engaged individually by supervisor for discussions on good counseling 

practices. 
 
      
 



9 
 

Training/Learning Needs 
• Counsellors expressed satisfaction about their participation in training sessions relevant to 

Trafficking in Persons.  Information on medical abortion was shared with counsellors in a mini 
presentation by CIB during counsellors’ monthly meeting.  

• One counsellor insists on the need for training in couple counselling. 
 
 
6.   COUNSELLORS’ PROFESSIONAL/PERSONAL DEVELOPMENT 

• Counsellor continues to read articles from newsletters and has been sharing articles with clients 
who seemed very happy in receiving them.  Counsellor sees this as tangible reinforcements to 
discussions held with clients 

• Self enhancement through reading and consulting with her colleagues has helped counsellor in 
her professional and personal development 

• By liaising with counsellors and gaining information, knowledge and strategies that are necessary 
to be effective 

• Counsellor has developed professionally via the means of continued practice of her skills in 
counseling and has used research for her personal development. 

• Having information about other organizations and being able to refer clients to these agencies for 
various services has been helpful.  
  

7.   CHALLENGES 
• Counsellor sees clients not returning for follow up counseling a challenge, and in some instances 

when the clients challenge is financial, counsellor would advise them to come in and seek 
reimbursement for them from the financial officer of H & S.   
 
   

8.   RECOMMENDATIONS 
• No recommendations received this month 

 
 
 


